
Order Your

2021 Dealer-Manufacturer 
Relations Survey Report
Ratings by Category
Dealer ratings in 12 key categories of dealership operations and support, including overall satisfaction, product availability, product 
quality, technical suport, parts availability, return privileges, warranty procedures and marketing/advertising support.

Ratings by Brand
Manufacturer scores are shown individually and grouped by manufacturer type (Full-Line, Shortline, Tractor, OPE). Scores are 
compared against prior years’ scores, when applicable.

Additional Statistics
Also included are dealer rankings of each rating category based on its importance to dealers.  Additional statistical analysis and 
data are available to manufacturers for a nominal fee.

To order your copy of the 2021 EDA Dealer-Manufacturer Relations Survey Report
complete and return the form below.

 Order form

      Check enclosed          American Express
      MasterCard       Visa  

Account Number

Expiration Date 3-Digit code

Signature

Name

Company

Address

City

State/Province Zip

Phone (             ) Fax (             )

E-mail

Credit card orders may be faxed to EDA at (636) 349-5443, or mail your check and this form 

to:  Equipment Dealers Association, 677 Craig Road., Suite 219  St. Louis, MO 63141

Phone (636) 349-5000  •  Fax: (636) 349-5443  •  E-mail: info@equipmentdealer.org

*Subject to verification

YES, please send me the 2021 EDA Dealer-Manufacturer Relations Survey Report

I am an EDA Member* - Please send my free copy

$395.00 - Non-Member Rate

I want to join EDA** - Please send my free copy
**An EDA sta� member will contact you about 
    membership.


